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1. 3ATAJII,HI NOJIOXEHHfl
flaue IIono)I(eHHfl BI43HaLrae eluni npr4Huunrr po6orra si :nepueunqNara K,'rieHrin, qo rrarxoArrrb

4o Tonapuc't'Ba 3 o6nrexteuoro silnosilam,uicrro (CIIOFI I(PEnl4T) (aani * Touapucrao ra\a6o l'OB
(CIIOH KPEAI4T)) ncinaa AocryrHr{Mvr Lnfl. Knienra KaHaJraMr.r ra BcraHoBmoe eruui Br4MorH Ao
qxocri po6oru si :nepueuHrrMr4.

floloxeHnrl BcraHoBnlo€ [op.sAoK po3rnsly orpHMaHHX 3BepHeH6, a car,re lii upaqinuraxin
Tonapucraa npa ltpufionai, peecrparlii ra po:ul4i 3nepHelrE,, repviuu 'ra Br.{r\4orn Ao rrararrH,
ni4uoni4efi 3aqBHLIKaM, a raKo)I( rroBHoBa)r(eHua npaqinrruxis, nri po:r:uAaro'rb ra o[pariboByro'rb
3BepHeHH.rr.

Po:ul4 3BepHeHb s4ificnroerrcr ni4noniAno Ao qr4HHoto 3ar(oHoAaBcrna Yxpairru 'ra /lar{ol'o
IIororxeuHq.

flaue floloxel{Hfl po:po6leuo ua ni4craei 3axony VrpaiHra <[po :nepHeHHrr rpoua4ru> Nr
393196-BP sh 02.10. 1996 p. (aani - 3ar<ou).

llpo nopx4ol( 3BepHeHHq Ao HauiouanrHoro Baury Yxpainu Mo)r(Ha o:Hafiol,rurucb ryr:
https:/bank. gorr, ua/ualconsumer-protection
Tepnriuu ra cKopoqeHHrr, uo Br{Kopuc'roByrorr,cfl B flo,roxesui:
Be6-cafir - iurepHer-cropiura Tonapucrna 3 AoMeHHuM irr,r'.rrN4 https://sloncredit.r.ral, rrKa e

Lracrr,rHoro IHrbopN,rauifiuo-re:rexol,ryuir<aqifiHoi cucrenau Tonapucrna;
Be6-qar - rporpaMno-iurfopnaaqifiuuil inreprfefic po:uirqeHafi na ee6-car.i'r'i, Qynxqioua:rurro

Ta rlporpaMHo rlplr3Ha.{eHzfi Ar.rr Moruu.reocri nocraBreHH.rr 3anHTaHb ]{lieuranru 'ra

Iu{oprrraqiiiuo-re.nexomyuircaqifiua cucreMa Tonapucrna (ITC Tonapncrna)
lrporpaMHl{fi xouu:rercc, rrxui.t BI$IrcLIae Be6-cafir, o6liroey ra peecrpyroqy cilcrerray TonapacrBa ra
BaKopl4croBy€Tlcfl TonapucrnoM, B ToMy rrr4cni, ale lre Br4r(JrroqHo, AJrrr o6nir<y iu{opnraqii UoAo
I{"nienrin, yxnaAeHru Kpegu'ruux 4oronopia s I{rieHrie ra iurue.

3nepueHul - BI4KJIaAeni 3a.ssuzxoM Ta a4peconaui 1'oeapuc'rny B rrHcL,Nroniil (nauepoeii;i a6o
enel(rpolrHifi) a6o ycuifi $opr,ri npouo:tuqii (sayna>r<enux), zanav. (xronoraHun) i cxapra.

Oco6ucruii rca6iner' - 3axvuleHa qacrraHa Be6-cafiry, sr(a Aocrynna cfiszuHifi oco6i/I(lieu'ry
Ans BxoAy qepe3 Be6-cafir nicls i4enru$ixaqii n uoprAr(y repeA6aueHovry 3axouonr YrpaiHra <l1po
eneKTpoHHy t<oltepuito>, s sttifi TaKa oco6a Mae naoxnaeicrb ytna1ara i(pe4rarni Aorotsopu,
orpl4MyBarr.r inrpopl,rauiro ra IoKyMeHTrr, rloa'x3aHi 3 HaIaHH.rrM ra o6c:ryroByBaHHrrM KpeIr4Ty (e r. u.
cyuy :a6oproeaHocri 3a r(peAuroM, crpoKr{ rrora[reHHrr, iurue).

Tonapncrno TOBAPI4CTBO 3 OEMEXEHOIO BIAIIOBIAAIIbI-{lCTrc (CJIOI-l
KPE[I4T>;

Kpegurunii goronip - 4oronip, uo yKnaAaerba.r n4ix TosapHCTBoM 'la l(rieu'ronr Lrlollo
HaIaHIIfl croll(LlBllolo KpeAI4Ty I{:rieury B [op.sAKy ra Ha yMoBax nepe46ar{er{r4x rar(r4M AoroBol]oM,

K,riettr'- rpi:uuHa oco6a, flI(a Mae xolr oAr4H yxlalenufi I{pe4nrurzil 4oronip : 'lonapucrnonr.



Tperi oco6u - @iszuui oco6u, 3 .rIKIrMr4 Toeapzcrno He Mae yKnarleHlrx Kpeguruux 4oronopiu,
are qxi 3Beprarorbcq /{o Tonapucrna ocrimru e 6rugsxpruu poAarraMra I(rrieHris a6o eearcarorb, ulo
Tonapucrnol,r saAisHi ix oco6racri npana ra iurepecu;

Ipomagnuulr - Knieur/I'pers oco6a a6o ix npeAcraBHHK, flr(oMy ua4aui rroBHoBa)r(eHH.s B

ropflAr(y nepe46a.reHoMy 3aKoHo.qaBcrBoM YrpaiHn.
Iuuri repnrinu euxoplzcroByrorbcrr B rlr,oMy floroxreuui sianoeiAHo Ao Br.r3Haqer{b HaAaHr4x B

rrr4HHoMy 3ar(oHoAaBcrni Yxpainu
flenerirc ui inis T

2. @OPMA 3BBPHEHb fPOMAtrflH TA KAHAJTT4 HATIPABJIEHHq 3BEpHEnr, AO
TOBAPI4CTBA

3nepHeuux rpoMaAsH, rrlo HalpaBrqlorbcq Ha po3uqA Tonapacrey Mo)r(yrr, 6yru oQopuleHi
HacTyrIHI4M rrrlHOM:

1. flucr,uoni, o{ropruJrstorlcfl B rranepoBiii rlropnri, Ta HarrpaBn.rrrorbc, Ha rrorrrroBy aApeoy
Tonapucrna: 03062, na. Kuin, flpocnexr flepenaoru 90-A.

flucsnaone 3nepHeuur wae 6yru HarpyKoBauo a6o HarrucaHo ni4 pyrcu pos6ipnuno i qirro ra
IloBIrHHo 6yru ni4nucauo 3assHl4xor\a is 3a3HaqeHHflM Aaru, llxulo 3nepuenua li4nucyerrcl
rlpeAcraBHlrxoM, Ao ral(oro 3nepueHHa s o6os'.rr3rcoBoMy [opsAKy nonunui 6ytu golaHi goxynaeHla,
rqo niArsepA)I(ylorb noBHoBa)r(eHHr rrpeAcraBHlrKa, :acsilqeHi B ycraHoBneHoMy 3ar(oHoAaBcrBoM
nopslKy.

2. flucr,moni, o{ropru,resi B eJrexTpouuifi {opui ra HanpaBneHi ua elex'rpoHHy norul'y
Tonapucraa info(@sloncredit. com, ua.

B eneKTpoHHoiray 3eepueHni wae 6yru 3asuaqeuo ener(rpoHHy nouroBy aApeoy, Ha :ri(y
3alnnvry Mo)I(e 6ytu uagicJraHo ni4noni4r, a6o ei.4oNaocri npo irrmi saco6ra sa'lsrcy 3 rrr4M Arrrr
HaIIpaBneHHx ni4noai4i. 3acrocynauun xnzuri(rixosaHoro ener(TpoFrHoro ni4nzcy fippr HaAcunauui
eneKTpoHHoro 3BepHeHH.s He BaMara€Tbcs. Bapro 3BepHyrpr yBaty, ruo niAnuc rpoMaArrHarra B

eneKTpoHHoMy snepueuHi Mo)I(e 6yru ni4crcauonauav, c$ororparf oBaH14M Toulo. 3eHqafiHo
onpauboBylorbcrt erleKTpoHHi :nepueuur rpoMaAqH, nilnr.rcani 3 3acrocyBaHHrrM eJrer(rpoHHoro
qu{ponoro ni4nracy.

3nepueuux, orfopnareHe 6es Aorpr4MaHHs 3a3HarreHr4x BHMor, niAuoniAuo Ao Lracrr4Hu socs\aoi
crarri 5 3ar<ouy Yrcpaiuu <flpo 3BepHeHHq rpoMaAflH) 6yAe nonepHyro BaM is siAnosiAnuNau
po:'xcueuHqMr4 He nisHiur rK r{epe3 Aecqrb luis sil 4ux fiolo HaAxoAr(eHHs.

3. Ycui, ulo rloAarcTlcrl rtpu 6esuocepeArrr,oMy 3neprreui rpoMaArrH 3a roplulutrrroro
aApecorc Tonapucrna (V {ropui upufionry rpoMaArrrr) a6o :aco6anur reJreKoMyHinartii B

re.ne$oulloMy pell(HMi, : uorxruBr.rM rroAanr,[rr4M orpoplaneunnu 3nepueHHrr B nanepoaifi $opui, :a
cueuial;uoro $opuoro, rqo e noAarxona Ns 1 ao uboto [ororKeHH.q,

Y nrana4xy, ,Kulo nupiruuru 6e:nocepe4Hbo Ha rraicrli rropyrreHe B ycHoN,ry 3aepueuui rrr4raulrrr
HeMo)I(JII4Bo a6o TIHTaHHfl no:rpe6yrou, oKpeMoto BHBrreHHq, rpoMaArrHHHy peKoMeHry€Tbcq o(topNrrzTu
3aflBy sa $opuoro flo4arxy Ns 2 Ao uboro flo.rox<eHn.fl 3 3a3HarreuHflM ecix Heo6xi4unx percni:urie 4nn
Tar(oro 3nepneuua.

3arelerfouyBaBml4 3a HoMepov Toeapucrna, 3alnuux e rele$oHHoMy pex<ur,ri Molr(e orpuNrarr4
nxiAurzfi HoMep rpvcBoeHr.rfi ToaapucraoNa fioro 3aepueuuro.

3eepuenux cKnaAeHe :a $oprraoro {o4arxy Ns 1 ao rlboro floloxeuus, po3r'JrrrAacrr,ofl y 'raKOMy

)r( caMoMy [op.rrAKy, ruo fi nucrlrone 3nepueHH.rr.

3.BrrMOrI,l IO 3BEPHEHb fPOMAI.flH
V 3eepueuHi uae 6ytu zazua.reno npi:nurqe, iM'fl, no 6amxoei, uicqe npox(r.rBaHHr 3a.anHlrna,

BI4I(JIaAeHo cyrE [opylxeHoro rrHTaHH.rr, 3ayBa)r(eHH.rl, frpono3r4tlii, zaxvu rra cKaprLr, frpoxar{rrrr rru

BI4MOII4.

KII 'oBaprrc'rBa, u1o 6epyrb yrracrr, n obpo6rti 3nepueus rpoMallflr{
Biaai"rr o6c,ryronyBaHHrr rcrieurin Biaain o6cryronyBaHHs Krieu'rie
Iopr,rgu.ruuii siAAir IOpu4rauuufi siaAir



3nepueHru 6es ga:ua.Ieutu uicqx npoxtlBaHHr, He ni4rrzcaHe aBTopoM, a'raKo)r( TaKe, 3 qr(olo
HeMo)I(rII4Bo BcraHoBHTIz aBTopcrBo, BIr3I.Iaerbcrl anoniuuurra i posr"rrx4y rre nir,rsrac. He
po3rrsAalott cs. it nonropui 3nepueuHr ni4 o4uoro fi roro caMoro 3areHr.rxa 3 oAlroro fi rolo caNroro
ilvrarHfl., sKUlo neptue nupirueHo no cyri.

3nepueuua, o$opnt:reHe 6es Ao'rpr4MaHHrr rlux Br{Mor, noBepraerbcg 3aqsnuxy : ni4noninuuruu
po:'tcueuHll,tu He ili:]uiut ,IK qepe:l 4ecrrr 4uin sil lns fioro LraAxoA)r(eHrrr, xpiu annaTlxin,
nepe46aueHux qacrl{Ho}o neptuo}o crarri 7 3axouy Yr<painu <flpo :nepneHHrr rpoMaArrr{).

4.rroPaAon pE€cTpArlri 3BEPHEHb fpOMA lflH
Yci 3nepHeHH, rpoMa1lH, rrlo HaAxoAsrb Ao Tonapucrna, npuitwarorbc, Ta rleHTpanisosaHo

peecrpylorlcx TonaplrcrBoM se nisuiure HacrynHoro IHs, rqo cni4ye 3a AHeM ix ua4xo4)(eHHq B

ol(peMoMy >Irypua,ri, rr1o BeAerlcq B ereKTpouuifi fioprrai 3a AorroMotorc lporpaMHoto gaSegne.rerurr

Microsoft Excel 3 IrpLIcBoeHHflM rarLr HaAXoA)r(eHHfl, Ta HoMepy exiluoi KopecnoHgenqii. flicrrr qoro
iu$opuaqifl npo raxe 3eepneuux ni4rxrae BHeceHHro Ao o6rixosoi Kaprr(r4 KrieHra, ruo Bererbc, B

ITC TonapvrcrBa,3 3a3HaqeHIura iHQopr,rauii uloAo $axry HaAXo/l)r(eHH.s 3BepHeHnr niA K:rieu'r'a 'ra
fioro xoporxoro srraicry.

3nepueuHx rpoMa/IrIH nic.rs peecrpaqii nepeAarorbc.s Ha po3rnn4 n IOpu4w,tHuia. siAail.
.flxruo 3nepneuux ua4ifiul:ro s rucr,N,rosifi naneponifi rfopnri, Biaainorr,r o6cnyrouyBarrru

xrieHris Ha opuriuali 3nepueHH, BKa3ye nxiAnzri HoMep ra Aary orpr,rMaHHr, rqo eiAnoei4arorr AarrHM
BHeceHHM BiAAinona o6cnyronyBaHHrr xrieH'ris npu peecrpaUii 3sepHeHH.fl B eneK'rpoHrroray rryprra,ri,
rlo BeAerbc, 3a AorroMotoro [potpaMHoro sa6egneqeHHrr Microsoft Excel .

flxrqo 3nepueuux uagifiruro B rlucbMoBifi enerrpouuifi $opnri ua loruroBy a/ipecy Toeapucrea,
B roMy 'Izcri qepe3 Be6-cafir (xxrqo rare 3nepueuur ni4lrrrae peecrpaqii ni4noeiAHo Ao uboro
flolorxenur), Biggir o6cnyronyBaHHfl xrieHrie po3ApyKoBye raKe 3BepHeHHs, nicm .{oro Ha xofiii
Bl(a3yo sxiAHrifi HoMep ra Aary orpr4MaHHf,, rrlo nignoni4arorr AaHuM BHeceHr,rM Biaai:rorvr
o6cnyronyBaHHll xrienris rrpv peecrpaqii 3nepueHHfl Ao errexTpoHHoro xypHany, rqo BeAerbcrr 3a

AoroMororc rporpaMHoro sa6esreqeHH, Microsoft Excel.
Tonapucrno, TaKo)I(, o6po6lxe 3BepHeHHfl orpul,taui niA .{ac o6po6r<u exi4uux/auxiAuax

assiuxis. flxruo I(nienr ni4 .1ns renerfoHHoi po:uoau 6ax<ae Jrarurzlu ai4ryr/no6axrarrrrg/cr<apry npo
po6ory Tonapncrna, cninpo6irsax rpixcye iHrfopuaqiro e ITC Tonapucrna (a o6.rrir<or;iiz r<aprqi
Krienra) ra nepe4ae iH$opMarliro n lOpu4u.tHufr. siaair.

s. [oPrrAoK po3t- JttrI,y 3BEPHEHb rpoMA I\flH
5.1.3neprIennn 3aflsuurciBr rrlo ni4;rnraroru peecrpaqii, rrepeAato.rr,cs Hil po:]r'JrrrA

IOp lrquvu omy n iggi.iry, B rr a cryrrrr o My rropfl Ar(y :

Biaai:r o6cnyronyBaHHq xrieHrie se ni:uiure HacrynHoro AHs, 3 AHs Ha4xoA)r(eHur 3nepHeHur,
repeAae rarce 3nepueHH.r Ha po3rnsA lOpz4uunorray ri14iny. Bignoni4ata:aufr. npaqinHur lOpra4uunol'o
ni44iny repeAae raKe 3BepHeHHs Ha peecrpaqiro (npucnoroemca exi4urafi uonrep).

llicm orpIzMaHH.,I 3nepueuru eiluosiAanurrzfi cuiapo6iurux lOpu4u.uroro eigAiry rprzcrynae Ao
po6oru HaA HI4M, :riAno 3 ycHoro er€3isxorc r<epinuraxa, csoiMIa Qynrcqiosa,rbHr4Mrr o6os'qgxaMn ta/a6o
cBoero nocaAoBolo iHcrpyxuiero.

IOpugu.*tttfi eiAAir B AeHb orpHMaHH, ni4 sapeecrpoBaHoro 3nepueuna nepenipxe e ITC @inauconoi
ycraHoBlr na-ssuicrb s o6rixosifi raprqi Kriesra iutltopNrarlii trpo HaAxoA)KeHHrr 3nepueuur 3 Br.rKJraAerrrrlM
fioro roporxoro sN4icry. Y pa:i ni4cyruocri Aanux Brrocr4Tb rarcy iH$opvauiro canrocrifino ra rorruFrac
po3unA 3nepneuua no cyri,

Cniepo6irHux IOpu4liLIHoro nig4iry, rorye rrcbMoBy sirroniAr 3arnuuxy ra :ra6e:rneuye ii
ui4nlzcaHux: 6oxy )4IoBHoBaI(esoi oco6u Tonapzcrna y BHnaAKax nepe46a.reuux rIHM fIororKeHHsM.

Y pasi, lxrqo 3nepuenHs 3a.ssHrrKa nepeAaHo e lOpu4rl.rHafi siAAir, a-ue ei4noeila,rr,Hrlfi ni4po:4i:r :a
HaAaHHs siAroniai ue lOpuguwrufi ni44i:r, cninpo6iruux lOpaguqHoro nia4iny nepeAae opuriual (xoniro)
TaKoro 3nepueunr y eianoeila,rruafi niapo:4il ToeapucrBa, uIo 6epe yuacrs e o6po6ui 3nepueur Br4xo/.(rLrr{

3 reMr4 3arriry ra irlrfopl,rauii, ulo 6att<ae orpuMarr4 3aJ{BHr4r(.



Y pa:i, flKrIIo Anq HaraHHs ni4uoni4i cninpo6iruirxy lOpu4uuHoro ni44iry (iuuroro ui4po:gi:ry, rqo
po3rnsAae 3nepnennx) neo6xi4uo za[isru inruufi ni4pos4in Tonapzcrna, Taluir. crrinpo6irHrar( HarrpaBJrre
3arll4r Ha eiAnoei [als:rruit niAposAir (i: :a:uaveHnqN4 6axaHux crpoxin HaIaHHrr nianonili) 3 Merorc)

orprlMaHHs ueo6xi4uoi iu$opr'aaqii. Cninpo6iurur ni4uoni4amHoro ni4po:4iny n repr,riHu, o6yuon,rerri n

sanuti, HaAae peynblar 3a 3arrr4ToM Ta HalpaBnse iioro cninpo6i'rHur(y, rqo ofioptrun 3arrr4l'. 3a (taxlonl
orpHMaHHrI gi4uoeiAi cninpo6iruux fOpu4u.moro ei44i:ry Br4KoHye neo6xiaui aii:t:r, rri4rorosrua sialroBiai
Ha 3nepueuut.

Biauosiai 3a pe3ynlTatarr;a po3rnruy 3nepueur rpoMarrH, .flKrrlo raKa niruroeilb rory€lbcrr B

narepoBoMy auruugi, o6os'rr3rcoso HaAarorbcr 'fonapucrBoM sa ni4nucoir,r /{upercropa Tonapucrea a6o
oco6u, ,rKa Brzxor{ye iioro o6os'ssxr4.

Bianosili, tqo rorylorrc.f, n urcsMosifi Qopui rriTlmlarors peec'rpaqii B or(peMoMy
enel(TpoHHoMy xypHa,ri, rqo BeAerrcq 3a AotroMororc ilporpirMHoro :a5e:neqesu-s Microsoli Llxccl.
Iopu4ra.ulzfi nia4ir nic:rx opranigauii nianvcaHHs uucrMoeoi eianosiai s 6oxy ynoBHoBa)r(eHoi oco6u
Tonapucrna ra ii peecrpaqii nepegae opuriHar raxoi eiAuosili silnosi4amuonay npaqinuarcy 4:rr oprauisaqii
HarrpaBJreHHq silnonili 3alnHrar<y.

-flruto 3nepueuur uaAifiuuo n Tonapuc:reo n nzcrrraosifi uaneponifi rfoprvri eiAnoeiAs
HarpaBrul€Tlcq 3a-seuuxy Ha nouroBy aApecy. -f,xrqo 3nepueuul nagifiuuo B rrr.rcr,MoBifi enenrpouuiii
rlropui, i 3assuux He npocl{Tl B TaKoMy 3nepueHi s4ificuuru HanpaBneHHn ni4nonigi na fioro nortl'roBy
aApecy, ni4uoniganruufi upaqinuux lOpx4uuuoro AerrapraMeHry HanpaBnfle orlriuifruy siAnosiAr,
3aanuuxy y eurnxgi cxauronii ua fioro enexTpoHrry alpecy,

Kouii (apyrufi npunripHrzx opzriHa,'ry) nignpauenux ei4noei4eii:6epiraerbcrr B or(peMr4x rer(ax.
B ITC Tonapacrna cniepo6iruaK, uro po3rnflAaB 3nepueuua Ao oco6ucroi xaprrcu I(:rienra Brroor4'rb

iu$oprraaqiro tuoAo HaAaHHrr eiauoeirri ua 3nepHeunr I{,rieura, Ae Br(a3ye suxiAllufi noMep rrrrcra, Aaly 'r'a
xoporrurfi :uicr cyri raxoi siAuosiAi.

Bilnosili, tuo HaAalorbcr Ha 3BepHeHHrr Tperix oci6 ne niA:rsraro'rL peecrpartii s o6.JrixoBrax
I(aprl(ax Knieurin, rqo BeAyrbcfl B ITC Touapzcrna, ,t<ulo raxi 3BeprreHH, He noB'{gaui 3

npanoni4uo chHaMV To napucrna 3 TaKr.rM H I(l ieuranru.
5.2. 3neprleIIHtI rpoMaAflH, ulo saAifiruru n upoqeci nxiglrux/nuxiguux g:nilrxin, ec6-ua'l y.
3nepHeuux rpoMaAflH, IrIo Ha[pasreui Lrepe3 Be6-.rar rala6o n npoqeci axiAuux/saxi4rri.ix

4:niuxr'I onpalrboBye Biaain o6cnyronyBaHHf, x:rieHriu, ei4noei4uo 4o pos4iny 6 qroro llo:roxeHnq.
flxqo Knienr ni4 uac rerecfouHoi posnronu 6atxae ilvuJkrrLr ni4ryx/no6axrauug/cnapry rpo po6ory
Tonapucrna (fioro npaqinHultin), cninpo6irnux rfixcye inQopuaqiro e ITC Tonapucrna (n o6:rixonifr
xapri x.nieHra) ra nepeAae iu$oprraaqiro e IOpra4u'ruuia ni4gin, nxufi, uaaae xlieury ailuonirr e pa:i
neo6xi4nocri. flnx HaAaHHs eiauosiai xrieury lopu4uuuufi siaair sa ueo6xignocri uox<e 3aJryrrHT'r4

raKo)r( inrui niaposAiru Tonapucrna.

6. OPTAHI3AIIITI POEOTI4 BIAAIJIy OECJ'Iy|OByBAHI{,I KJrr€H'tIB 3
fIPI4r4OMy TEJTEOOHHI{X A3III HKrB

flpufrona Bi44i:rovr o6cryronyBaHHf, xrieuris rele(touuzx Assinxin Ha (rapflLry :riHiro> :a
3BepHeHHqMIr rpoMaAxu e4ificuroerbcrr 3a HoMepoM relecfouy, posnairqeHrzu ua Be6-cafiri TonapucrBa.

fpa$ix po6oru Biaai:ry o6cnyronyBaHHs xrieHrie : npufrouy 3BepHeHb rpoMaArrH
BcraHoBJIIoerbcrI silnoeiAHo ao nHyrpiurHboro rpyAoBoro po3nopqAKy Tonapacrna.

Bilain o6c:ryronyBaFIH, Krierlrie po3rnrAae rracrynui 3BepHelrrrlt 3aqeHraxin:

BHKJrrorrHo uroAo yMoB Ta noprAKy Br,IKoHaHHq Kpe4uruoro loroBopy;

nucrnaosoi nilnonigi 3axeuuxy.
Bianosiai ua 3nepHeHHs, Iqo po3u.sAaromcq Biaail o6cryroByBaHH.s rrieurin, HaAarorbc.s

ocranuinr 6esnocepe4sro niA qac 3BepHeHHq tpoMaAflH.
flxruo [IrraHH.rI, 3 .flKI{MI4 3BepHyBCfl 3arnHux, He HaJre)r(arb Ao xounereuqii Biaaily

o6cnyronyBaHHq ruieHrin, cniepo6irnuK, xxufr. eilnosiAae Ha renerpoHHufi 4:ninox, per(oMerrAye



3axnuury 3BepHyrllcr 4o Tonapr4crBa rur.sxoM cKnaAaHHs rrucbMoBoro 3nepHeuHrr B rranepoeiii a6o
enexrpoHHifi rpoprr,ri .

3nepHeuux Krieuriu, u1o e xlieurarrau Tonapr4crBa po3rnrrAarorbcrr nic:rs i4eulrarfixaqii lauoro
Knieura. IIia qac rererpouuoi posuonu is Itnienrolr cuinpo6irHr4Ku Biaair o6cryroayBaHHrr K"rrieHris

Ao MoMeHry HaAaHH.f, int}toprr.rarlii, ulo HrrM 3arrr4Tyerbcfl, uosuHHi i4eHrnrpixyBaru Tar(oro I(rienra s
HacryrrHoMy nopflAKy:

xa6iHeri Knienra (sa 4onouororo flKoro glifiu*oerbc, eneKTpoHHa i4eururfixauiq K:rieHra nplr
Ko)I(HoMy sxoAi e Oco6ucruft xa6iser), crinpo6iruux Bi44iny o6cnyroByBaHHrr xrieHris npocarL,
Ha3BarH K"rrieura fioro npisnutqe, iM'fl, rro 6arrxoni;

HoMepy re:re$ony e Oco6ucrolay xa6iHeri Itnienra, cniepo6irHr.rx Billiny o6cnyronyBarrr{rr x,rieH'ris
lpocuTb Ha3Barr{ HoMep renerfony Krienra, xlo 3apeecrponauufi e Oco6Hcronay rca6irreri I(lieura ra:

- PFIOKII|I Ifuiesra rala1o cepiro ra HoMep rracnopra, Aary BVAa.ri, opraH, rrto BrlAaB
rIaclopT;

- upi:Brrue, iM'[, no 6arrxoei ItrieHra;
- ,,ro.4arKoBo, cninpo6irurax Bi44i,ry o6c"rryronyBar{Hrr rrienrin, 3a BJrzlcHoro iniqia'ranoro,

Moll(e 3ailLrrarLt, inruy iH$opuaqiro, neo6xi4uy A,rs iAesruQixauii oco6u, xxa reletfonye, aJre a o6cr:i,
xlo He repeBlrtqye o6cxry sa3HaqeHoi iHQopMariii s o6rixosifi xaprqi Klieura, sa:Haqerroi urzr,r.

-fxuo 4aui, rqo Bl(a3ylolbcq KrieHroNa niA uac rererfoHuoi i4enrra0irauii eianoBiAarorr Aitrrr4M,
qo uaxnui n ITC Tonapucrna, i4eurvQixauiq KnieHra BBa)r(aerbcx npofi4enoro, niclr uoro Bi44il
o6c:ryronyBaHHfl rcrieHrie Mae [paBo :na1arv raKoMy Knieury iurfopuaqiro, ruo H]rM 3arrrrye'rbcrr.
flxulo rele$onua i4eHruclrixauis KnieuroM He npofigeua, Biaai:r o6cnyronyBaHH.rr xrieurie siAr\aolrrfle
Knieury s uaAaHi :anurynauoi iurfoplraqii, noni4ona:rx€ rpo neo6xiAnicrr rrucr,MoBoro
(eler<rpouuoro) :nepneHHfl, po3'rcHrce rtopqAoK cfopuynanur ra na4ic:raHH-rr ra npr{truHrre rene(rouuy
po3MoBy.

flpaqinuura Biaairy o6cnyronyBaHHfl xrieurie npH lelerf onuiri po:uoai g 3aflsur.{KaN4r.r

nosuuui IorplrMyBarac.s HacryrrHr4x [paBrin erraKery ra clyxc6onoi none4iuxlz:

(:a:HaueuHr ir,r'a) ra iurfoplryBaHHfl 3aseHr.rxa rpo re, uo renerfosuafi .(:ninox saAifiuroB Ha raprlry
niuiro Tonapucraa;

iuruy uony cni:rrynauHl npufiHarty Ans. o6ox cropiu;

3arruTaHH.rr 4ll -t' xcynaHHfl AoAarKoBr4x o6cranzu ;

Y pa:i 3acrocyBaHu.s 3aqsuuKoM HeHopMarueuoi JreKclrKll, o6pa:, a, TaKo)r(, rrrqo rloro
3eepueuux vicrrart 3aKJIaI(H Ao po3nanroBaHH.tr Haqioualtuoi, pacosoi, peniriiiuoi aoporxrreui,
cuiepo6irurlx Biaai:ry o6c:ryronyBaHHfl xnieurie Mae upaBo rrpHnr{HHTr,t cnilrcynaHu.a : raKr.{N4

3aqeuuxoN4.

llpra :nepneHui 3aqsHuxis : npoxaHH.fiM Haplarv inrpopuauirc rpo pe3yJr6rar po:rnn4y iloro
ilorIepeAHboro 3nepHeuul, ulo norpe6ynano nucrl{osoi niAnonili Tonapucrna, cninpo6iruux
Kosrarruoro uelrrpy nepenipxe uasnnicrr sxraAeHoi eilnoeili a6o crarycy 3analy e o6rixosifi
xaprqi K;rieura, xlo BeAerbcq s ITC Tosapucrna.

flxuo 3arIHT sal(oHauufi, cninpo6irurzx Kouraxruoro ueHTpy int}lopuye 3arrBHrzr(a rpo
pe3ynbrar po3rnrAy 3arllrry. flpu ueo6xi4uocri, cninpo6iruur KouraxrHoro ueHlpy KoHcynbrye't'bcrr :l
silnosilanrnuu cuinpo6irsnrovr ismoro ni44ily Tonapacrna.

flxruo 3anrrr I{e BlrKoHauufi, cniepo6iruax I(ouraxrsoro r{eHTpy iufiopr',rye 3alnsuxa rrpo 're,

uo 3BepHeHHs ue He po3rnsuyre. B pa:i :axiuqeHHs repr,rinin HaAaHH.s eiarosiai cninpo6iruux



KonraxrHoro IIeHTpy en'x:yetrcr s eiluoeilaJrbHrrM cuinpo6iruuxov lopra4ra.ruoro ei44i:ry 4nn
yroqHeHH, npHqHH ei4cyruocri eilnoeiai, niclr qoto HaAae iurbopnaarlirc 3axourzxy.

7. PO3r,IflA 3AII,ITIB BIA AEPXABHI{X OP|AHIB
3nepneuHl ra 3arruru HapoAHI4x 4enyrarin Vrpainu, sxi ualifiurnr.r Ao Tonapacrna n iulepecax

lpoMaAqH, po3rnqAalorlc.s nilnosiAHo Ao 3axony Yxpaiun <fipo craryc Hapo71Horo Aerryrara
Yxpaiuu>.

3neptteuur ra 3arrptrr4 4enyrarin uicqenzx pa4, xxi uaAifirulri 4o TonapucrBa B iurepecax
rpoMaA.sll, po3rnflAalorr,cr ni4noeiArro go 3axouy Yxpaiuz <flpo craryc 4eryrarin naicqeeHx paA).

3eepnenut ra saril4'tLt, xlo HaAXoAam ui4 oprauin, xxi pery:rromr 4itltuicru Toaaprzc'r'Ba ra
isuux Aep)I(aBHHx opraHin, qo 3BepralorEc.f, n iurepecax ItrieHris po3rnrrAarorrcr ni4nosiAuo Ao
TILIHT{oro 3aKoHoAaBcrna VrpaiHu ra rrboro floroxeuu.s.

Y pasi HaAxoA)KeHHfl ro Tonapucrna sanurin ni4 napo4nrzx Aelyrarin ra 4epxaBr{ux oprauin,
xpiu 4epxaBHrrx oprauin, uo s4iftcHrcrorb perynroB auss, Eis,l,ruocri Tooapucrna, npoBoArz rr,crr
peecrpaqir raKoto 3aIIIrry 3 tloAanr,morc [epeAaqero 3anr4Ty llst ni4roronxu silnoeili n lopu4rz.rrrrzfi
ni44i:r.

y pa3i HaAxoA)I(eHHfl Ao Tonapr.rcrna :anurin eia opraHy, uo sAificHroc perynroBaHrrr{

Aislrsocri Tonapucrna, peecrpauiq raxux sanuTis :4ificHroerrcl Bi44inou o6c:ryroByBar{H.[ x,rieuris s
eneKTpoHHoMy )I(ypHani, rqo ne4erbc.rr 3a ronoMorolo rporpaMHolo sa6esneqeHH.fl Microsoft Excel .

Bci sauuru Aep)I(aBHHX opraHin uicr.q orpr4MaHHq ra peecrpaqii po:r"rrn4arorL,c-s IOpaTlu.ulurr,r
eilAi"rroi\,{.

Bianosiai Ha 3ar.pyrur Aepll(aBHrrx opranin HaBrrpaBnrrrorbc.s y cnoci6 sKa3aHnfi e :aepueui.
,flxrqo cnoci6 HanpaBneuru nignoni4i e snepueHi ne sa3narreHo, ni4noni4r HanpaBnrre'rbc, Ha ofiirliiiny
rrorxroBy aApecy ni4roni4noro opraHy.

8. CTPOKI,I HMAHI{fl BItr[OBrAEr;l
HaAauns nhuosiAefi:gifiuuocrr,cr TonapucrBoM 3 AorprrMaHHsM HacryrrHr{x crporcin:

Irb Kareropin Jrrrcra Tep*riu HaAaHHfl nhuoniai, KaJreHAapHrrx
guin

1. Jlucru 3a.unuurcin, ruo He Br.rMararorb

IOAaTKOBOIO BLIBLIeHHfl
ao 15 guin : MoMeHry orpr.rMaHHt

) Jluclu 3arnuuxin, ulo Br4Matarorb

AOAaTI(OBOf O BI,I BLreHH.rI

lo 1 uicsufl 3 MoMer-rry orphMarrHrr

3. Crna4ui 3arruru 3aseHuxis He 6imure 45 anie 3 MoMeHry orpr4MaHHrr

4. 3arruru ei4 napo4nux 4enyrarin ue 6i:mrue 30 aHis 3 MoMeHTy orprzMaHrrq 3

norepeAHE,oro BinnoeinAro rrporrror'a 1 0 4rrin
5. 3anuua eia HBy ra isruux Aep)r(aBHrzx

opraHin uolo :nepueus/cxapr KnieHrin
se ui:Hiure :a replriuz, nxa:aui a :ana'ri (npr.i
neo6xiruocri y3roAlr(eHHq Aorarr(oBr4x
repnriuin 1nfl rraAaHHr sianoeiai,
eirnosiAanrHr.rfr cninpo6iul.rx :n'lsyerrcr 3

BHKOHaBUeM 3arrr{Ty Aep)K. opfaHy rro
relerpoHy, po:'rcuroe rp[Lrr4H 3arpr4MKr4

siAnoeili, repna iuu Hap:arafl; npu neo 6xianoc'r'i
HanpaBnr€ npouixruy nianosiar )

9. KOHTPOJIb AOTPI,IMAHH.fl 3AKOHOAABCTBA yKpAiHI{ IIPU pO3fJIfAI
3BEPHEHb TPOMAAfl H. AOTPI,IMAHHfl TEPMIHIB p O3IJI flily tII4 CbMOBI4X

3BEPHEHb TPOMAAflH.
Kourporl AorpLIMaHHx reprvrinin npu po3rJr.sAi nucruoBrrx 3BepHenn Klienrin, noxla4aerbcfl.

ua xepinnuxin crpyxrypHr,rx ni4posginin.
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Kouraxruufi rene(fon*

3BEPHEHH,fl

- OsHafionalenIafi ar , Irro 3a pe3ynbraraMr po3rnflAy AaHoro 3BepHeHHq MeHe Mo)r(e 6y'rn
noni4onaleHo 3a BKa3aHaM KoHTaKTHr.rM HoMepoM renet}louy 6e: uo4a,.rbmoro HaAaHH.fl urzcsuonoi
ei4noni4i Tonapucrnou.

aara *

* o6os'q:rona iu$opruaqis AJrfl po3rurqAy rlucr,MoBofo 3BepHeHHs.

ni,annc taqnrrHra*


